
INTRODUCING 360PLAYER



Why we’ve partnered up with 
360Player

Connecting everyone
in and around the TUFC community



A better way for TUFC 
to manage payments

With 360Player

Maximize collection rate and use automated ‘smart retries’ to manage debt

Clarity & transparency over revenue and debt. Easy to use reports

Total transparency for all connected parents with the ‘billing’ section

REGISTRATIONS & PAYMENTS



Streamline communication throughout
the entire club

With 360Player

Push notifications for the end users means no communications get missed.

Centralise all communications for an all in one experience

Parents able to monitor chats so all parties are safe.

COMMUNICATION



Scheduling | Availability | Attendance

All events visible within club, from a detailed team calendar, to an aggregated club calendar.

Receive quick responses on availability, which is displayed in a clear & simple way for the coach. 

Attendance automatically tracked, with reports available on club, team & individual attendance.

CALENDAR

With 360Player



Create a Parent & Player Accounts (2 Step Process) 

Registration

Please review each slide and decide which registration process 
is relevant to you.

Adding additional players

Existing 360Player user | Player joining a new group

Connecting additional Parent/Guardians/Family Member Accounts

Parents/Players

Managers/Staff

Managers/Staff – Adding your child | New to 360Player (Coach has an account)

Managers/Staff – Adding your child | Existing 360Player User (Coach has an account)

Create a player account (Over 18 yrs. of age)



IMPORTANT! If your child is under the age of 18, a PARENT or GUARDIAN must complete the signup 
process for the child. This will include creating an account for the child who will be linked to the parent or 
guardian.
Only ONE parent should create an account for a child.  
Other Parents or Guardians can connect later. 
Parents or guardians, DO NOT add yourself as a ‘Player’ to a group. Parents and guardians will ‘follow’ all 
children they are linked to into all groups by default.

Players under 18 should not create their own accounts. 

Step 1  PARENT/GUARDIAN Download 360Player (App Store/Google Play)

Step 2 Select ‘Create Account’

Step 3 Enter the group code – See List

Step 4 Confirm this is the correct group you want to join and press continue

 Step 5 Select ‘I’m a parent to a player’ and press continue

Step 6 Fill in the details as yourself (The Parent) and press continue

Step 7 Confirm you are a parent to a player and press continue

Step 8 Select sign up with email 

Step 9 Fill in the email and password details, press create account

Step 10 To create the player account, view the next page 

Step 1 - Create Your Parent Account 



Step 11 Select ‘create a new player account’ 

Step 12 Enter your child’s details and press continue 

Step 13 Enter your child's email and password (this email will need to be different to your parent account email), or create a player 

account without a login

Step 14 Select take me to my team and fill in the additional, club-specific information

It's important to involve your child in the process. If they have a mobile device, please guide them to download the app and share the login 

details you created for them.

If you require any support with the 360Player app, please email support@360player.com

If you have any club-based support or questions, please reach out to your team manager/coach, who will pass them on to the relevant 

member of staff. 

Step 2 - Create The Player Account 



Step 1  Log into 360Player

Step 2 From the homepage select the drop-
 down arrow

Step 3 Select ‘Join a new group or club’

Step 4 Select the child that is joining the new group

Step 5 Enter the correct group code

Existing 360Player user | Player joining a new group or club



Step 1 Select the ‘menu’ button in the bottom right corner

Step 2 Select ‘Account Settings’

Step 3 Tab over to the ‘my children’ tab

Step 4 Scroll to the bottom and select ‘Create account’

Step 5 Enter the relevant group code 

Step 6 Enter the additional child’s information and continue

Step 7 Decide whether you are solely managing their account or not, and then press continue 

Step 8 If you are creating an email and password for your child, make sure it is different to any emails used before

Step 9 Fill in the additional information

 

If your child has a mobile device, it's important that they download the app and use the login details if you created them for them to access the 

platform.

If you require any app support when signing up to 360Player or when using the platform, please email - support@360player.com 

If you require any support that is club-based, please reach out to your team manager/coach.

Add additional Players (once Parent 1 and Child 1 have signed up) 



Step 1 After you have signed up Parent 1 and the child, 

please navigate to the ‘Menu’ button on the 

bottom right of the screen.

Step 2 Select ‘Account Settings’

Step 3 Tab across at the top to the ‘My children’ tab

Step 4 Select the three dots next to the player’s name and 

then ‘connect a parent to ____’

Step 5 Generate an invite link and send it to the 

additional members of the family

Step 6 Additional parent clicks on the invite link and 

creates their additional parent account. 

 

Connecting additional Parent/Guardians/Family Member 
Accounts 



If you are a player over 18, please follow the guidance below.

Step 1  Download 360Player from the App Store/Google Play

Step 2 Select ‘Create Account’

Step 3 Enter the group code  - See List

Step 4 Confirm this is the correct group you are wanting to join, and press 
continue. 

Step 5 Select ‘Player’ and press continue. 

 

Follow the instructions provided.

If you require any support when signing up to 360Player or when using the platform, 
please email - support@360player.com
If you require any club-based support, please get in touch with your team 
manager/coach

Create a Player Account (Over 18)



Step 1 Select the ‘menu’ button in the bottom right corner

Step 2 Select ‘Account Settings’

Step 3 Tab over to the ‘my children’ tab

Step 4 Scroll to the bottom and select ‘Create account’

Step 5 Enter the relevant group code 

Step 6 Enter the additional child’s information and continue

Step 7 Decide whether you are solely managing their account or not. Press continue 

Step 8 If you are creating an email and password for your child, make sure it is 

different to any emails used before

Step 9 Fill in the additional information on behalf of the player if necessary 

 

If your child has a mobile device, they must download the app and use the login details you created to access the 

platform.

If you require any app support when signing up to 360Player or when using the platform, please email - 

support@360player.com 

Coach - Adding your child if they are new to 360Player 



Step 1 Select the drop-down arrow

Step 2 Select ‘Join a new group or club’

Step 3 Add the group code that is relevant to the team your child 

plays in

Step 4 Repeat the process for any additional children.

 

If your child has a mobile device, they must download the app and use the 

login details you created to access the platform

If you require any app support when signing up to 360Player or when using the 

platform, please email - support@360player.com 

Coach - Adding your child to a new group if your child is an 
existing 360Player User



here

Blog E-Learning

Referral SchemeYouTube

Help Articles

LinkedIn

https://www.youtube.com/watch?v=iHGORUo_fMI&t
https://www.360player.com/blog
https://learn.360player.com/courses
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